
Post-acute care management and care transitions company continues to advance solutions
for cohesive, senior-centric care coordination

NASHVILLE, Tenn., March 22, 2022 – naviHealth, a leading provider in post-acute care
management and care transitions, today announced the launch of a new social determinants
of health solution for nH Discharge called Community, powered by findhelp. 

nH Discharge, the naviHealth discharge planning solution, connects care coordinators to an
expansive post-acute care network to improve care transitions with enhanced
interoperability and functionality. In partnership with findhelp, Community is a new
embedded workflow tool that enhances nH Discharge’s existing care coordination support
for hospitals and health systems by addressing the influence of social determinants of health
on each patient before their discharge. It standardizes and streamlines transitions of care
by matching patients with an expansive post-acute network of providers, community
programs and services with real-time visibility into a patient’s status to track clinical and
social care referrals in one place. By expanding beyond care transitions, this new tool
further reduces readmissions, eliminates manual workflows with a single platform and
enhances patient outcomes.

“As we seek to better incorporate social determinants of health into patient care and
transition planning, naviHealth is delighted to offer care coordinators access to community-
based services and programs through Community for nH Discharge,” said Rob Fisher, vice
president & general manager of Software Solutions at naviHealth. “Complete care
coordination must consider the whole person, including their environment following a care
transition and issues like housing and food insecurity. Community will amplify the value of
nH Discharge technology through the integration of social determinants of health, resulting
in fewer hospital readmissions, better overall care and improved patient outcomes.
Partnering with findhelp, a leader in SDoH, allows us to accelerate the roll-out of these
necessary capabilities, leading to better patient outcomes.” 

naviHealth continues to expand patient navigation tools to improve care transitions and
provide a better healthcare experience for seniors. These innovative technological solutions
aim to optimize care and serve as a guidepost for the future of senior-centered care.

About naviHealth 

naviHealth is improving the healthcare experience for seniors to live more fulfilling lives.
For more than a decade, naviHealth has been a trusted partner for the nation’s top health
plans, health systems, and at-risk physician groups navigating the shift from volume to

https://navihealth.com/
https://company.findhelp.com/


value. Powered by a predictive technology and decision support platform that provides
clinicians and care teams with evidence-based protocols, naviHealth’s smart-touch, proven
care model fully supports patients from pre-acute through to the home. With naviHealth,
patients can enjoy more days at home, and healthcare providers and health plans can
significantly reduce costs specific to unnecessary care and readmissions. For more
information about naviHealth, visit naviHealth.com.  

About findhelp

findhelp is the nation’s leading social care network, making it easy for customers in a wide
range of industries to integrate social care into the work they already do. We currently
partner with more than 275 healthcare and payer organizations in addition to our customers
in education, government, housing, and more. Through customer platforms and our public
site, findhelp.org, the findhelp network reaches more than 9 million users across the
country, making it easy to connect people seeking help and the verified social care providers
that serve them, with dignity and ease. Findhelp is a Public Benefit Corporation and is
HITRUST CSF Certified. Visit https://company.findhelp.com for more information.
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