
In the pilot episode of SOAP Notes with Dr. Jay LaBine, Jay sits down with Dr. Patrick
Conway, CEO of Care Solutions at Optum, part of UnitedHealth Group. As CEO, Dr. Conway
is responsible for leading a platform of innovative and value-based businesses including
home-based services, care for dual eligible beneficiaries, urgent care centers, hospital and
post-acute care, behavioral health and federal health services.

As the former Deputy Administrator for Innovation and Quality at the Centers for Medicare
and Medicaid Services and as the former Director of the Center for Medicare and Medicaid
Innovation, Dr. Conway is considered one of the driving forces behind the national
movement to value-based care.

Ways to listen:

Here are the topics covered in the episode:

Transition to value-based care – 4:20

https://navihealth.com/soap-notes/
https://www.optum.com/
https://www.unitedhealthgroup.com/
https://www.cms.gov/
https://www.cms.gov/
https://innovation.cms.gov/
https://innovation.cms.gov/
https://podcasts.apple.com/us/podcast/soap-notes-featuring-dr-patrick-conway-podcast/id1568153204?i=1000522938271
https://open.spotify.com/episode/29CdiZgcS56OE1AMzcC2ln?si=fjFXu-A-Qw6dQZsgcd2MSA&dl_branch=1
https://soundcloud.com/user-960327122/soap-notes-featuring-dr-patrick-conway


The impact of the Biden administration in the transition to value-based care – 8:18

Total cost of care arrangements vs. episodic care arrangements – 10:20

How to change the Medicare Fee-For-Service mindset – 12:22

The impact of COVID-19 on nursing homes – 17:01

Investing in the future of rehab care for seniors – 19:44

Drivers of health – 23:52

Post COVID-19 and the future health care – 31:05
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